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Invoicing Strategies

As we continue to monitor COVID-19, we understand and share the abundance of concern you have
regarding the impact on the industry. We want to share some options to continue service for your
company and your members.

Options available with our service:

o Suspend invoices from being automatically sent to members. Invoices must be manually
approved to be sent out. You can email members their invoices by approving in bulk, or the
invoices can be approved individually.

o Remove late fees.

Suspending Automatic Invoices:

1. Click in the top right-hand corner (on your abbreviated name), then select System Settings

2. On the left-side, click Accounting

3. Click Accounting Settings

4 Click on the edit icon and then click the Invoice Approval checkbox

iﬁ\h_fl'l(ube’" PROPERTIES SPACES CUSTOMERS» MARKETING DEALS - BOOKINGS RECEIVABLES » ACCOUNTING~ REPORTS + 1 A

My Profile

& Opsrator Profile GL ACCOUNTS CHARGE CODES ACCOUNT SETTINGS CHARGE PAYMENT SEQUENCE PAYMENT PROCESSING BANK ACCOUNTS My Tasks

§ My Approvals (0)
» Website Account Settings \ Change B
Change Password

Accounting ‘ ) System Settings
These settings affect your accounting. We highly recommend to contact technical support before changing this.
Bookings 2 9 Log Out
Settings —
@ CRM
2 wor GL Aceount Format M Number of Zeros in Invoice Number 8
orkflows
I
® Voice o |
Miami Heat - Interco Test Interco Campany
% Member Portal
Document Default Receipt Display Type Interco - Intercompany
@ Templates
Pl Pay ts @
& Email Templates 4
-z
o Imports Default GL Accounts
Default Cash Account 311000000000 Operating Cash repay Income 452000000000 Prepaid Rent
Current Retained Earnings 380000000000 Retained Earmings M Frepay Liobility 221000000000 Prepaid Rent

ts Payable A

Accounts Payable « i Security Deposit GL Account urity Deposits

eposit Refund GL Accou




Asia
Australia & New Zealand

Europe

Y YARDI
The Netherlands

Middle East
North America
United Kingdom

Bulk Approval and Send all Invoices:

1. Click on Receivables

2 Click on Invoices

3. Under the Approval Pending column, click the checkbox on the top row
4 Then click Approve
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Removing Late Fees:

1. Go to Properties, then select your Property
2. Click Scheduled Tasks
3. Click Late Fees, then Edit and change the following settings:

a. Late Fee Options = ‘Flat Amount’
b. Amount =‘0.00’
4, Click Save

Late Fees Save  Cancel

Task Name Late Fees \

RunDay  Daily
Last Run 3/25/2020

Next Run 3/26/2020

Additional Details

Late Fee Options Flat Amount

Amount 0.00

OnDay  pueDate+ 3Days




Asia

Australia & New Zealand

Europe
\ YARDI
The Netherlands

Middle East
North America
United Kingdom

Copyright Notice: This document contains confidential and proprietary information and is intended
solely for the entity and specific purpose for which it was made available and not for any other
purpose. No part of this document may be disclosed to any third party without the prior written
authorization of Yardi Systems, Inc. Information is subject to change without notice and does not
represent a commitment on the part of Yardi Systems, Inc. Yardi, the Yardi logo and all Yardi product
names are trademarks of Yardi Systems, Inc. © 2020 Yardi Systems, Inc. All rights reserved.



