
RentCafe Connect Senior Living 

Capture leads, control 
spend and track 
results with a flexible 
call center solution

ENHANCE SERVICE

Answer every call with a digital 
answering service. Add optional skilled 
agent support for calls, emails and chats.

GAIN FLEXIBILITY

Adjust your schedule as needed to 
support your team. Turn live support 
on or off at a moment’s notice.

OPTIMIZE SPEND

Prioritize the calls most likely to 
convert using powerful analytics to 
maximize your return on investment. 

yardi.com/rentcafeconnect

Never miss a lead or an opportunity to 
provide outstanding service. Combine digital 
answering services with optional on-demand 
live support without exceeding your budget.

http://www.yardi.com/rentcafeconnect
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C A P T U R E  L E A D S  A N D  T R A C K  R E S U LT S  

RentCafe Connect Senior Living is part of the Yardi Senior Living Suite. Attract prospects, convert leads 
and retain residents with a complete set of marketing solutions for senior housing providers.

FE ATURES

yardi.com/rentcafeconnect      sales@yardi.com or (800) 866-1144

A N Y T I M E  S U P P O R T

Eliminate missed opportunities 
with support from live agents 
trained to assist senior living 
prospects and residents.

L E A D  A N A LY T I C S

Determine your most 
valuable lead sources using 
call tracking numbers to 
prioritize incoming calls.

D I G I TA L  A N S W E R I N G

Make sure every call is routed 
to the right destination 
with a professional digital 
answering service.

C H AT  &  E M A I L

Get optional chat and 
email support from live 
agents when your office 
is closed or busy.

B U D G E T  T R A N S PA R E N C Y

Gain complete control over your 
spend. Set your live support 
budget and adjust as needed 
to meet your unique needs.

C O M P L E T E  I N T E G R AT I O N

View calls, chats and emails in 
Yardi Voyager, as well as prospect 
records, maintenance requests 
and payments entered by agents.

RentCafe Connect Senior Living 

https://www.yardi.com/products/senior-living-software-suite/
http://www.yardi.com/rentcafeconnect
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