REPUTATION MANAGEMENT

Take control of your MANAGE YOUR BRAND

Mitigate damaging content

dlgltOl repUtOtlon Ond and increase positive reviews

to raise your brand profile.

build brand authority GAIN INSIGHT

See how you stack up with

Guide the online conversation about your brand and review sentiment analysis and

enhance your SEO strategy. Monitor reviews, post
responses and track competitors across platforms
with self-service and full-service reputation MAKE IT EASY
management for multifamily properties.

competitive analysis.

Do it yourself with a comprehensive
dashboard. Choose full-service
support to reduce staff burden.

ReachByRentCafe.com



https://info.yardi.com/marketingservices
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ACTIVE MONITORING TIMELY RESPONSES FEEDBACK REQUESTS

Track reviews, comments and Respond quickly to positive Identify and celebrate more
messages across multiple channels and negative reviews. Full- resident success stories. Request
including Google, Yelp, Facebook, service clients can approve customer feedback and reviews
Apartment Ratings and others. and edit suggested replies. to fuel positive shares.
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SENTIMENT ANALYSIS COMPETITIVE ANALYSIS
Gain insight into the customer Benchmark against your
experience. Is the same issue competition. See how you stack
surfacing in multiple reviews? up, then use that information to
Find out so you can address it. stand out in local searches.

IMPRESS MORE RENTERS ONLINE

REACH SEOQ is required for both self-service and full-service
reputation management. For the best results, add our social
media services to grow your audience.
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