
SENIOR LIVING COMMUNITIES TRUST YARDI

Yardi Voyager Senior Housing & RentCafe Senior CRM
“We use Voyager to complete proposals electronically. This platform securely stores our company 
information for each senior living property, making it easy to generate proposals that can be signed 
digitally. One of the most valuable features is it automatically uploads each signed proposal as an 
attachment to the specific resident’s record.”

Kathy Brown, Accounting Systems Trainer, 12 Oaks Management Services

WATCH THE FULL INTERVIEW

RentCafe Senior CRM
“I’ve enjoyed working with all the Yardi products we’ve implemented, but RentCafe Senior CRM 
— especially with our recent upgrade to Voyager 8 — has definitely been a highlight. I’m always 
curious to see what new tools can do for our workflows, so being part of the upgrade was 
exciting. What really stood out was how smooth and easy the transition was. The changes were 
thoughtfully designed, and our team picked it up quickly, which made the rollout feel seamless. 
We’ve already seen a boost in efficiency, and the feedback has been really positive. It’s been great 
to see the impact firsthand and know that the upgrade is truly benefiting our team.”

Shana Fitzgerald, RN Information System Manager, 
 Continuing Care Management/SALMON
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Yardi VendorCafe
“Since implementing VendorCafe in early 2024, we analyzed the data and found it saved our 
accounting team the equivalent of 19 full 40-hour work weeks. Beyond efficiency, VendorCafe 
has transformed transparency. Our vendors now have full visibility into invoice submissions and 
payment status through the secure portal, a level of clarity they never had before.”

Seth Pesek, President, Phoenix Senior Living
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Yardi Senior IQ & RentCafe Senior CRM
“Since its development, Senior IQ has been one of my favorite tools because it puts the data I need 
right at my fingertips. As my role has shifted to focus more on the sales team, I’ve also come 
to really value Senior CRM. It helps us build stronger connections with prospects, nurture them 
through follow-up activities and ensure they’re the right fit for our community.”

Tonya Ballard, Director of Sales, Enablement Harmony Senior Services
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