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“Yardi's single-stack architecture

was primary to us. We didn’t want to
kludge together different solutions. We
wanted everything connected.”

ROBERT HAYDEN
Vice President of Business Strategy

Far West Management Corporation

FAR W E S T  Mutifamily | 1,550 + units

MANAGEMENT CORPORATION Farwestapartments.com

The Yardi Multifamily Suite transformed operations with
real-time insights and modern renter conveniences
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Seamless Stronger accounting Enhanced resident
implementation & visibility experiences

THE CHALLENGE THE SOLUTION

Far West previously relied on spreadsheets and Far West turned to Yardi for its single-stack
outdated systems, which limited visibility to platform, robust accounting and seamless

data and hindered efficiency. They also wanted integration. With expert guidance from 33Floors,
to offer modern renter conveniences like online the implementation was seamless, enabling
payments and maintenance requests, but their Far West to enhance financial accuracy,
previous software lacked these capabilities. strengthen operational oversight and provide

residents with modern digital services.



https://www.yardi.com

Real client, real results

With a connected platform, Far West began
seeing the results they wanted right away

FARWEST

MANAGEMENT CORPORATION

After thoroughly evaluating software options, Far West selected Yardi
A trusted for three main reasons: its single-stack architecture, strong accounting
. . foundation and solid alignment with Far West's core values of service
|mp|ementqt|0n and trust. 33Floors worked closely with Far West to customize Yardi's
pa rtner platform to align with the company’s unique operational goals, which
launched a smooth implementation process.

Within weeks of implementing Yardi solutions across their

properties, Far West experienced strong adoption rates among
Instant results for residents, highlighting the demand for easy online payments and

maintenance requests. Al-powered solutions like Chat IQ enhanced
long-term success ] P °

communications, while Maintenance 1Q improved service efficiency,
freeing staff to focus on higher-level priorities.

“Having a system with strong accounting capabilities was See how it works
critical, and it helps that the principles, vision and founding ethos

of Yardi resonate with ours.”

ROBERT HAYDEN

Vice President of Business Strategies

Far West Management Corporation
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