
  Do you know what your newest customers want?   

  Thousands of Gen Z renters share their   

  design and style choices  

This or that? 
We surveyed more than 10,000 Gen Z renters.  
Here’s what they said:

GEN Z  
DESIGN &  
STYLE

73%  
P R E F E R  S O F T  & 

C A L M  C O L O R S

68%  
P R E F E R  P R O P E R T Y 

P H O T O S

70%  
P R E F E R  C L E A N , 

C L A S S I C  L I N E S

88%  
P R E F E R  A  W E B S I T E 

T H AT  L O A D S  F A S T

27%  
P R E F E R  B R I G H T  & 

V I B R A N T  C O L O R S 

32%  
P R E F E R  L I F E S T Y L E 

P H O T O S 

30%  
P R E F E R  PAT T E R N S  & 

T E X T U R E S 

12%  
P R E F E R  A  W E B S I T E 

W I T H  A  L O T  O F  M O T I O N 

&  A N I M AT I O N

D I G I T A L  M A R K E T I N G  A G E N C Y

RENTCafe.com Gen Z Renter Survey 2021 (10,624 participants)

Designing for Gen Z
B E  C R E A T I V E

This generation is less likely to go for 
formal branding. Show and tell your 
story in a way that feels fresh and real.

B E  H O N E S T

Gen Z wants fast, helpful content that 
satisfies their need for instant information. 
Fun is ok, excessive marketing fluff is not.

B E  E N G A G I N G

Invite your customers to take the next step 
by giving them multiple ways to interact 
with you through your website.

B E  E V E R Y W H E R E

Gen Zers uses a wide variety of platforms and 
devices, often simultaneously. Make sure your 
designs are flexible and adaptable.

https://resources.yardi.com/documents/reach-by-rentcafe-agency-brochure
https://resources.yardi.com/documents/reach-by-rentcafe-agency-brochure
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