
D I G I T A L  M A R K E T I N G  A G E N C Y

RENTCafe.com Gen Z Renter Survey 2021 (10,624 participants)REACH by RentCafe data from 3,130 apartment websites, July-September 2022
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“�Optimizing�for�organic�traffic�to�your�

website�is�only�the�first�step.�You� 

must also optimize for conversion 

to�turn�a�high�volume�of�visitors�into�

rent-paying�residents.”

E S T H E R  B O N A R D I
VP of Marketing 
REACH by RentCafe

Potential renters want engaging website 

features that help them

• See�apartments�on�their�terms

• Get�instant�answers�&�support

• Take�the�next�step�with�confidence
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Make�it�easy�to�chat,�text,�

call,�email�&�schedule�visits�

from�any�page�

Encourage�site�visitors�to�

take�the�next�step�with� 

timed�messages�&�offers

Offer�agent�tours�via�video�

to�renters�who�aren’t�

ready�or�able�to�visit

Answer�questions�&�provide�

help�instantly�with�a�smart,�

conversational�bot

Let prospects book 

unstaffed�tours�at�times�

that�work�for�them
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https://resources.yardi.com/documents/reach-by-rentcafe-agency-brochure

