ways case management
s services can level up
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your agency -

TRACK CASES AND TASKS FROM START TO FINISH
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1Store cases in a single, connected solution
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IDENTIFY TRENDS & MAKE DATA-DRIVEN DECISIONS

2 Measure case turnaround times with detailed reporting

ENHANCED COLLABORATION
v XV 3

3 Seamless communication with 2-way email tracking

TAILORED TO YOUR NEEDS

Fully customizable case templates
and workflows to fit your agency's process

AUDIT MANAGEMENT

Ensure all regulatory requirements
are met to prevent negative audit findings.
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